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Telephone: 09 972 1389
Fax: 09 359 9012

Doug Jones

Aztech Solutions Ltd
PO Box 12 192
Penrose

Auckland 1642

17 August 2016

Dear Doug

I am writing to thank you for your support and patience in seeing us at Radiant Health Ltd through
the implementation of Netstock recently, and to formally close it as a project.

You have always been responsive and willing to help us to resolve problems. | especially appreciated
your willingness to provide quality assurance when | was new to the company and to Exo. It was a
great asset to have you on our data validation and we had confidence in your ability to spot any
errors. Your understanding of the environment and potential pitfalls was a real help.

The benefits are already being realised, with the monthly preparation for forecasting taking
considerably less time, as does the raising of purchase orders on the supplier. It is a significant
improvement to be able to manage the exceptions and let the model take care of the rest. The
supplier is also impressed with Netstock’s capabilities around forecast orders and reporting in real
time.

All of us in the team thank you for helping us with the implementation and we look forward to the
next project with your help!

Yours sincerely

(Yo

Jenny Alison

Project Manager



